
New user interface for better transfer & payment experience
• Access fund transfer & bill payment in one single screen

Registered accounts & 
Nominated accounts

Fund transfer & 
Bill payment

Registered bill template

Remarks: 
              icon represents the payee or bill template has registered by two-factor authentication (“2FA”)

Transfer & Pay
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FAQs: https://www.ocbc.com.hk/webpages/en-us/html/retail_banking/personal/faq.html#26

New services Existing mobile banking services

Transfer & Pay

Self / Registered Account Transfer / Nominated Account Transfer
FPS Small Value Transfer
Card Payment
Bill Payment

FPS Registration FPS Account binding
Fund In NACT in
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Clear and easy selected payee list

Registered account transfer &
Nominated account transfer

Self-account transfer
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Credit card payment

Bill payment

FPS small value transfer
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1) Fund Transfer to Self-Account (includes currency exchange)

Enter transaction details2Select “from account” or “to 
account”

1

Your instruction is submitted4Review the details and 
submit the instruction
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2) Fund Transfer to Registered Account
(OCBC Bank / Other Local Banks)

Enter transaction details2Select "from account" or "to 
account"

1

Your instruction is submitted4Review the details and 
submit the instruction
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3) Fund Transfer to Registered Account
(Nominated Account Transfer – Outward)

Select a NACT account in “My Payee” section1

Nominated account 
transfer payee: 
Without         icon

Enquire account 
number & transfer 
code
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3) Fund Transfer to Registered Account
(Nominated Account Transfer – Outward) (CONT’D)

Enter transaction details2

Your instruction is submitted4Review the details and 
submit the instruction

3

Once selected the Nominated Account, the below 
information will be filled automatically and not editable:

• From Account 

• To Account

• Currency

• Customer Reference
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4) Credit Card Payment
Enter transaction details2Select "from account" or "to 

account"
1

Your instruction is submitted4Review the details and 
submit the instruction

3
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5) Fund In (Nominated Account Transfer – Inward)

Select fund in 
instruction

2Select “Fund in” from 
menu

1 Enter transaction 
details

3

Review the details and 
submit the instruction

4 Your instruction is 
submitted

5
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6) FPS Small Value Transfer

Enter FPS payee details2Select "from account" or "to 
account"

1

Enter transaction details4Confirm FPS payee details3
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6) FPS Small Value Transfer (CONT’D)

Review the details and 
submit the instruction

5

Input SMS OTP6

Your instruction is 
submitted

7
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7) Bill Payment

Enter transaction details2

Your instruction is submitted4

Select bill template1

Review the details and 
submit the instruction

3
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8) FPS Registration

Input OTP4 FPS registration is successful6

Select proxy and click 
“Send Verification Code”

3

Confirm receiving account5

Select “Settings & 
Useful info” from menu

1 Select “FPS Registration”2

Remarks: 
• Register your mobile number & HKID number as an FPS proxy requires SMS OTP authentication

• Register your email address as an FPS proxy requires Email OTP authentication 13
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9) FPS De-registration

Click on “-” button 
and “bin” button

4 FPS de-registration 
is successful

6

Select proxy and click 
“Edit” button

3

Click on “Confirm” 
button

5

Select “Settings & Useful 
info” from menu

1 Select “FPS Registration”2
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10) Amend FPS Receiving Account

Click on “Edit” button4Select FPS proxy and 
click on receiving account

3

Select “Settings & Useful info” 
from menu

1 Select “FPS Registration”2
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10) Amend FPS Receiving Account (CONT’D)

Receiving account is 
updated

7

Select a new receiving 
account

5

Review the details and 
submit the instruction

6
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